
 
    RETURNING ITEMS?  WHAT TO DO…        

   a. Fill in Section A if you would like a refund or Section B if you have received an incorrect item.   

   b. Fill in Section C with the address on the original order. 

   c. Enclose this completed form with the items you are returning to us.  

   d. Address your items to Michael H Website Returns, Kylemore Park North, Ballyfermot, Dublin 12, Ireland.  

RETURNS NOTE  Important: Please make sure this form is completed fully in order to avoid delays in processing your return. 

             

Section A - I would like a REFUND for the following:         Section C - Address  

Place a new order if alternative items are required and return the original item to us for a refund.       Please insert Original Delivery Address 

Customer Account Name Order No. Qty Product   REFUND Reason Fault, if   on Your Order (Capitals Please) 

(Capitals Please) (Capitals Please)   Code   (please tick) Code applicable         

                  Name:     

                  Address:    

                        

                       

                        

                       

                        

Reason Codes:                

1. Too Big 2. Too Small   3. Too Long   4. Too Short         

5. Unsuitable 6. Not As Expected  7. Arrived Too Late   8. Item Faulty      

            

Section B - I have received an INCORRECT item:            

Order Number Product Ordered   Product Received     Refund   Replacement    

(Capitals Please) (Capitals Please)         (please tick) (please tick)    

                       

                       

             

This returns policy does not affect your statutory rights.  Please ensure you return the goods in their original condition, with swing tickets still in place and in the 
 original packing within 14 days of them arriving with you.  For more information regarding our Returns Policy, refer to our Terms & Conditions on our website. 
             

Return your items to us at:  Michael H, Website Returns, Kylemore Park North, Ballyfermot, Dublin 12, Ireland    

 


